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Statistics and Analysis of 7 251 Cases of Pharmaceutical Consultations in Our Hospital
YU Li, QIU Zhao-juan, SHEN Jian(Dept. of Pharmacy, The Affiliated Hospital of Nanjing University of TCM,
Nanjing 210029, China)

ABSTRACT OBIECTIVE: To provide reference for improving the level of pharmaceutical counseling and the quality of pharmaceu-
tical care continously. METHODS: A total of 7 251 cases of pharmaceutical consultations were collected, which were provided by the
pharmacists for the patients, nurses and doctors during 2012-2013 in the hospital. All the pharmaceutical consultations were statistical-
ly analyzed and categorized according to the information of consultants, consulting manners, consulting contents and solutions. RE-
SULTS: 83.6% of the consultants were patients and 81.3% of the consulting manners were face to face consultations. 51.7% of the
consulting contents were about the usage, dosage, treatment course, effects and indications. 74.0% of the consultations could be
solved directly by the pharmacists immediately. CONCLUSIONS: Pharmaceutical consultation, which is provided by the pharmacists,
could solve patients’ questions about medications to guide rational drug use; meanwhile, it also strengthens contact between pharma-

cists and medical staffs to ensure clinical rational drug use.

KEYWORDS Pharmaceutical consultation; Pharmacist; Pharmaceutical care; Rational drug use
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Tab 1 The contents of pharmaceutical consultations
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