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Application of Full-Automatic Tablet Dispensing Machine in the Central Pharmacy of Our Hospital
ZI Mei,GU Yan-ting(Dept. of Pharmacy, Aviation General Hospital, Beijing 100012, China)

ABSTRACT OBIJECTIVE: To provide references for rational application of full-automatic tablet dispensing machine in the inpa-
tient pharmacy of the hospital. METHODS: According to the work flow and use of the machine, the errors and problems arising
from the use thereof by our hospital were summarized and analyzed, and corresponding improvement measures and solutions were
put forward. RESULTS & CONCLUSIONS: Common errors in the use of full-automatic tablet dispensing machine included errors
for the machine (including in-box drug shortage warnings accounting for 58.61% and abnormal responses to the quantity of in-box
drugs accounting for 36.96% ), errors caused by human factors (including errors of inputting doctor’s order and errors of pharma-
cist’s adding drugs) and errors of material installation and operation. The solutions put forward are as follows as adjusting the tilt
angle of the outlet mouth and controlling the quantity of the drugs added to the box to reduce the errors for the machine; two phar-
macists’ checking doctor’s order in the hospital information system in advance to reduce the errors caused by human factors; carry-
ing out operation training for operators to reduce the errors of material installation; designating special personnel to maintain the ma-
chine, etc.
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Fig1 Work flow of automatic tablet dispensing machine
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